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Marshall pens academic agreements with Glenville State
College
MARCH 17, 2021
The path to advanced degrees, including a doctorate
in pharmacy and a master’s in accountancy, just
became a little easier for students at Glenville State
College, thanks to an agreement with Marshall.
The presidents of both institutions signed the
memorandums of understanding Monday at
Marshall’s South Charleston campus. The pacts
commit the two schools to an affiliation aimed at
providing opportunities for students to stay in West
Virginia and pursue their graduate and professional
studies.
“We are very pleased to work with Glenville State on this initiative which promises to assist students with
furthering their higher education in West Virginia,” said Dr. Jerome A. Gilbert, president of Marshall
University. “It is essential that higher education institutions work together to eliminate as many obstacles
as possible for students in our state. We are proud to have Glenville State as a partner.”
The first agreement stipulates that Glenville students interested in pursuing a doctorate in pharmacy at
Marshall can follow a specific program of study which, when successfully completed, will culminate in
both an undergraduate degree in chemistry or biology from Glenville and a doctorate in pharmacy from
Marshall.
The agreement also obliges Marshall to grant interviews to all Glenville students who meet the minimum
admissions requirements as determined by university officials. Each year, Marshall will accept up to 15
Glenville students, and possibly more, who meet admissions requirements.
“These agreements provide a great opportunity for students in central West Virginia who may otherwise
have a hard time accessing such programs,” said Dr. Mark A. Manchin, president of Glenville State

College. “I am appreciative of President Gilbert and the work that our two institutions have put into
preparing these agreements. Strengthening the ties between higher education institutions in West Virginia
is so vital, and I think this is an example of the wonderful things that can come from such cooperation –
everyone wins.”
The second agreement provides Glenville State’s students with an efficient transition into Marshall’s
Master of Science in Accountancy degree program by allowing conditional acceptance and graduate
course study at Marshall during the senior year of undergraduate studies at Glenville. Additionally,
Marshall pledges to accept certain foundation courses delivered at Glenville as recognized requirements
for the M.S.A. program.
Marshall’s master’s degree program in accountancy is one of few available fully online, which will make
it attractive to students who want to remain in central West Virginia to complete their studies.
Staff and faculty at the Marshall University School of Pharmacy, the Lewis College of Business and
Marshall’s Office of the Provost and Senior Vice President for Academic Affairs facilitated the
agreements along with colleagues at Glenville State.
———Photo: President Gilbert and Dr. Mark Manchin (right), president of Glenville State College, sign the
memorandums of understanding March 15.

Doctor of Business Administration program begins Fall
2021
MARCH 17, 2021
The Brad D. Smith School of Business in the Lewis College of Business is launching a Doctor of
Business Administration (D.B.A.) program in August, and is now accepting student applications.
Accredited by AACSB, the Marshall University D.B.A. is the first and only program of its kind in West
Virginia. Students can choose from three concentrations: accounting, health care management, or
management and entrepreneurship.
The D.B.A. program is a research-based, doctoral hybrid curriculum that combines a disciplined approach
to scholarship, with a focus on compelling problems of practice. It is is a 66-credit hour, a three-year,

hybrid program with online courses that require students to prepare an applied research proposal and
dissertation.
Each student cohort will study seminal and contemporary business literature to develop research
questions in students’ areas of interest. They will perform literature reviews, design, and perform research
studies, analyze data, and draw relevant conclusions that affect economic development and business
innovation. Students will also participate in five on-campus visits per academic year.
Dr. Avi Mukherjee, dean of the Lewis College of Business, said that the Marshall D.B.A. program is for
professionals looking to advance their business skills and enhance their influence in a corporate or
academic setting.
“The D.B.A. has become a differentiating credential to set leaders and executives apart,” Mukherjee said.
“Whether you are a mid-level manager who wants to get ahead in your organization, or you desire to
teach at a university level, a D.B.A. is a great path toward attaining your goals.”
Dr. Doohee Lee, professor of management, will serve as the D.B.A. director, and Dr. Monica Wei,
assistant professor of marketing, will serve as the associate director.
For more information about the D.B.A. program, contact Wes Spradlin, associate director of graduate
programs, by e-mail at spradlin2@marshall.edu or by calling 304-746-8964.

UNI facilitators needed for Fall 2021
MARCH 10, 2021
Plans have begun for the
2021 Week of Welcome
(WOW), which marks the
arrival of Marshall’s class of
2025.
A key component of WOW
and the successful transition
of our students is UNI 100:
Freshman First Class. This
course, which meets
approximately three times
during WOW and once a

week for the first seven weeks of the fall semester, provides freshman students with critical information
about university resources, a network of fellow students with whom to connect, and, perhaps most
importantly, a staff facilitator who becomes their go-to person at a time when they know few people on
campus. At this time, UNI 100 course delivery is planned to return to face-to-face instruction for the fall
semester.
All staff members and administrators who hold an A.A./A.S. or higher are eligible to apply for this
opportunity. The need for UNI facilitators is great, as is the potential to make a positive difference in the
lives of our new students. A list of FAQs is available [http://www.marshall.edu/wow/files/UNI-100Facilitator-FAQ-Feb2021.pdf] to help explain what it takes to be a successful facilitator. Interested staff
members should complete the application form as soon as possible.
Information sessions will be held Thursday, March 11, at 2 p.m. and Wednesday, March 17, at 12:30 p.m.
via Microsoft Teams for anyone who would like to learn more about this opportunity. Please
contact Michelle Biggs for an invitation to the information sessions.

Operational review of Athletics kicks off
MARCH 17, 2021
Thanks to the support from the Thundering Herd family, Marshall Athletics is recovering from the global
pandemic while continuing its commitment to excellence—in the classroom, in competition and in the
development of the university’s student-athletes.
Looking ahead, the likely adoption of new NCAA legislation may have a significant impact on Marshall
Athletics and the current NCAA Division I model. Notably, those changes may include an expansion of
the one-time student-athlete transfer waiver and a decision about how student-athletes may directly
benefit financially from the use of their own names, images and likenesses.
In addition, the university and Marshall Athletics’ operations and planning will continue to be influenced
by COVID-19, as well as by other economic and environmental factors, through Fiscal Year 2021-22 and
beyond.
Given the shifting environment, the university sees an opportunity to carefully review and seek
continuous improvements to Marshall Athletics’ current operations and fiscal health.
Therefore, the university has committed to conducting a comprehensive operations review for Marshall
Athletics and have commissioned CarrSports Associates LLC to lead this effort, which will include an
assessment of operational efficiencies, evaluation of facilities and policies, interviews with stakeholders,

and benchmarking with similar athletic programs both within and outside Conference USA. The final
product will provide information to help position Marshall Athletics for continued success and growth
over the next decade.
The next step in the process will be a weeklong visit to campus by four senior members of the CarrSports
team. During the visit later this month, they will be meeting individually with campus and community
stakeholders. If you receive an invitation to participate, please make every effort to make yourself
available. Your input will be valuable to the project and the future of Marshall Athletics.

2021 Classified Staff Council nominations, general
election to take place
MARCH 17, 2021
The Classified Staff Council will hold an election to choose council members for the 2021-2023 term.
Staff Council is composed of 25 members, with five members elected from each of the five EEO groups.
Classified staff will also elect the staff council chair, representative to the Advisory Council for Classified
Employees (ACCE) and the representative to the Marshall University Board of Governors for the 20212023 term.
Nomination forms are being distributed the week of March 15-19 and are due in the staff council office
no later than 4:30 p.m. on Thursday, April 1, 2021. No nominations will be accepted after that date.
Electronic voting will be available from Thursday, April 15, through Monday, April 19, at midnight.
More information can be found in the letter and e-mail sent this week. If you should have any questions
regarding the election please contact Nina Barrett, election committee chair, by e-mail
at barrett@marshall.edu or by phone at ext. 62216; or the Staff Council office by means of Katie Counts
at easter@marshall.edu or ext. 62222.

Acting assistant secretary for SAMHSA to deliver
keynote at ‘Reducing Risk in Higher Education’
symposium
MARCH 17, 2021
Tom Coderre, Acting Assistant Secretary for Mental Health and Substance Use, Substance Abuse and
Mental Health Services Administration (SAMHSA) in the Department of Health and Human Services,
will deliver the keynote address during the first Reducing Risk in Higher Education Symposium.
The symposium will take place virtually on Wednesday, March 17, from 9 a.m. to 12:15 p.m., and is free
and open to anyone with an interest in preventing substance misuse and supporting recovery in higher
education. The event will highlight the many free resources that are available to higher education
institutions in West Virginia for the support of prevention, early intervention, treatment and recovery.
The one-day virtual conference will be hosted by the Alliance for the Economic Development of Southern
West Virginia (Alliance), West Virginia Collegiate Recovery Network (WVCRN), West Virginia Higher
Education Policy Commission, West Virginia Community and Technical College System, and other
members of the West Virginia Higher Education Substance Use Disorder Continuum of Care
Collaborative.
Susie Mullens is the program coordinator for WVCRN. She says that the conference planning partners
have built an impressive agenda with an outstanding keynote speaker.
“We are honored to welcome Mr. Coderre as our keynote speaker, virtually, and appreciate his longstanding support of recovery in higher education,” Mullens said. “He will bring a wealth of knowledge
and experience to this inaugural event.”
Other speakers during the event include:
•
•
•
•

Lindsay Montgomery, Kennesaw State University
Susan Bissett, West Virginia Drug Intervention Institute
Stephanie Lake, University of California at Davis
Amy Saunders, Marshall University’s Center of Excellence for Recovery

To register, visit https://www.eventbrite.com/e/140647553619
The WVCRN project is funded by the West Virginia Department of Health and Human Resources and the
Bureau for Behavioral Health from the State Opioid Response Grant (SOR). Federal SOR grant funding
comes from the Substance Abuse and Mental Health Services Administration. The WVCRN is a project

of the alliance, located in the Marshall University Research Corporation and online
at www.marshall.edu/aedswv. For more information on the WVCRN visit www.marshall.edu/crn.

Marshall’s Artists, Scholars, and Innovators lecture series
to feature Hollis, Strait
MARCH 17, 2021
The Artists, Scholars, and Innovators
lecture series, hosted by the Center for
Teaching and Learning, is presented by
award-winning faculty who are chosen by
their peers for their artistic, scholarly, or
innovative achievements. The spring 2021
series will be hosted virtually and will
open at 4 p.m. Thursday, March 18, with a
lecture by Marshall Professor Dan Hollis,
titled “Storytelling and Storytelling”.
Hollis is a professor in the W. Page Pitt School of Journalism and Mass Communications and recipient of
the 2019-2020 Dr. Charles E. Hedrick Outstanding Faculty Award. The lecture will focus on how
storytelling in journalism relates to engaging students with material in the classroom.

The spring series continues at 4 p.m. Thursday, April 15, with a lecture by Marshall Professor Dr.
Suzanne Strait titled “Gonads: History, Anatomy & Diversity.”
Strait, professor of biological sciences, was the honored with the 2019-2020 Distinguished Artists and
Scholars Award as a senior recipient for sciences and technology. Focusing on basic information people
should know about ovaries and testicles in both humans and animals, Strait will discuss the history of
how gonads were discovered, the purpose of gonads and their anatomical variations.
The virtual lectures will take place via Zoom and are free and open to the public.
Visit www.marshall.edu/ctl/artists-scholars-innovators-lecture-series to join the event. For more
information about the Artists, Scholars, and Innovators lecture series, please contact the Center for
Teaching and Learning by e-mail at ctl@marshall.edu.

Marshall to observe state holiday March 19
MARCH 17, 2021
Marshall University will be closed Friday, March 19, as it observes a state holiday previously awarded to
state employees in December 2020 by Gov. Jim Justice.
Since Marshall University was already scheduled to be closed on Christmas Eve and New Year’s Eve, the
university’s holiday calendar was adjusted to utilize the governor’s proclamation and observe the holiday
on Friday.
The day was chosen because students are on spring holiday and university offices are less busy.

Marshall to host virtual presentation, ‘Women in Digital
Humanities’
MARCH 17, 2021
Marshall will host the virtual presentation,
“Women in Digital Humanities: How a
Woman-Led Firm is Designing for Social
Change,” at 6 p.m. Tuesday, March 30.
Marshall alum Jessica Vodden, founder and
creative director of Vodden Labs and Studio
in West Virginia will host an online
discussion, sharing:
•
•
•

Her path to owning an all-woman design and marketing firm
Her team’s innovative approach rooted in human-centered design
How leaders can create equitable and supportive professional environments.

The discussion is free and open to all. Register at http://tinyurl.com/WomenDH.
“I’m excited for students to learn from Jessica, who shows how women across disciplines can work
together to achieve goals,” said Dr. Kristen Lillvis, director of the Digital Humanities program at
Marshall. “Her team uses a behavioral approach, bringing in ideas from communications, marketing, and
design to understand a client’s problem and then come up with solutions. Her way of working fits well
with Digital Humanities, since she’s bringing together diverse disciplines and focusing first on critically
thinking about a problem before engaging tech solutions.”
The online event is sponsored by Marshall’s Digital Humanities, Women’s and Gender Studies Program,
Women’s and Gender Center, and the Society of Yeager Scholars.

School of Journalism and Mass Communications invites
Hall of Fame nominations
MARCH 17, 2021
The W. Page Pitt School of Journalism and Mass
Communications (SOJMC) is seeking nominations for its
upcoming Hall of Fame class.
“Our call to nominations each year is such a highlight
because it’s an opportunity to be reminded of the successes
of our graduates,” SOJMC Director Janet Dooley said. “It
marks the breadth of talent that has generated from the
school and spread to so many different parts of the globe.”

has 63 people enshrined.

The Hall of Fame was established in the 1970s and currently

Honorees for 2020 were Bill Bissett, Tony Crutchfield, Chris Fabry, Dan Hollis and Susan Nicholas. Last
year’s annual induction ceremony was postponed because of COVID-19 concerns, but the SOJMC
Alumni Advisory Board is planning one for this fall that will honor last year’s class as well as this year’s
inductees.
“The SOJMC has alumni doing great work in every form of mass communication, and we want to make
sure some of those are properly recognized at their alma mater,” said Chris Dickerson, president of the
SOJMC Alumni Advisory Board. “Our graduates are proud of their alma mater, and we want them – and
the rest of the world – to know we are proud of them and the work they do.
“Over the last five years, we have welcomed 25 new members to our school’s Hall of Fame. And now, we
want to announce the acceptance of nominations for the 2021 inductions.”
Potential inductees should meet at least one of two major criteria to be nominated:
•
•

Contribution(s) to Journalism and Mass Communications as a profession. The nominee has made
a contribution to the profession of journalism or has made a positive impact upon the profession.
Contribution(s) to Marshall University and/or the SOJMC. The nominee, either through talent,
treasure or activity, has made an outstanding impact upon Marshall University and/or the
SOJMC.

Nominations will be accepted through Wednesday, March 31. Submit letters highlighting nominees’
accomplishments and contributions to sojmc@marshall.edu.

Pilot funding opportunity available in obesity-related
disease
MARCH 10, 2021
The Center of Biomedical Research Excellence (COBRE) and the Appalachian Center for Cellular
transport in Obesity Related Disorders (ACCORD) at Marshall University have announced a pilot
funding opportunity for projects specifically addressing cellular transport in an obesity-related disease.
Two awards of up to $50,000 in total direct costs will be made annually for meritorious applications.
Budgets may be for up to $25,000 per year for two years or up to $50,000 for one year. Indirect costs are
not allowed.
For further information, please
review http://www.marshall.edu/wamnewsletter/files/PilotFundingAnnouncement_March2021.pdf.

Stringer Series to host Nora Shalaway Carpenter
MARCH 17, 2021
The A.E. Stringer Writers Series will present a
virtual reading and Q&A session with author
Nora Shalaway Carpenter at 7 p.m. Thursday,
April 1.
The online event is free and open to all, and
can be found via this
link: https://marshall.zoom.us/s/97796386823.
The Webinar ID below the QR code is: 977
9638 6823.
Carpenter hails from rural West Virginia and her debut young adult novel, The Edge of Anything, was
listed as a Kirkus Reviews Best Book of 2020, as well as being named A Mighty Girl’s Best Book of the
Year, and a Cybils Awards finalist.

Carpenter is also the editor of Rural Voices: 15 Authors Challenge Assumptions About Small-Town
America, distinguished as an NPR Best Book of 2020, a Junior Library Guild Gold Standard, and a
Country Living Magazine Front Porch Book Club selection.
“We are delighted for the A.E. Stringer Visiting Writers Series to feature Nora, a Marshall alum and
wonderful fiction writer and editor,” said English Professor Dr. Rachael Peckham. “Nora, who studied
English literature and classics at Marshall, is proud of her small-town, West Virginia roots, and I think
our students will really connect with the themes in her work, as well as her story of becoming a successful
young adult writer. We’re excited to welcome her ‘home’ with this virtual reading.”
The event is sponsored by the College of Liberal Arts and the A.E. Stringer Visiting Writers Series,
which can be found on Facebook, Twitter and Instagram.

Marshall, the Pottery Place to host online Empty Bowls
fundraising event
MARCH 17, 2021
The School of Art and Design and the
Pottery Place will host the 18th annual
Empty Bowls fundraising pottery sale event
next month. For the second year, the pottery
sale will be online and will last from April
1to 30 at https://www.thepotteryplace.biz.
Proceeds go to the Facing Hunger Food
Bank.

bowl sold providing 180 meals for those in need.

Bowls created by Marshall art students will
be sold online for $20 per bowl, with each

The traditional one-day, soup lunch event that is the usual format for this longstanding Marshall tradition
was canceled last year due to the pandemic, but the pottery sale itself was rescued by the Pottery Place,
whose owner, Marshall graduate Jessica Stone, offered to sell the bowls on her company website. Last
year’s event raised $9,128 for the food bank, helping the food bank provide over 89,000 meals. Over the
past 17 years, the event has raised hundreds of thousands of dollars for the food bank.

“Empty Bowls has been an important part of our work, and a critical partnership with Marshall
University’s School of Art and Design in bringing art and service to our community,” said Cynthia
Kirkhart, CEO of the Facing Hunger Food Bank. “The students get a lot of experience in creating the
bowls. The community benefits from the beautiful art, and the over 130,000 souls we serve benefit from
the proceeds of each bowl purchased. I can’t express the power of this event and the collaboration that
supports feeding those in need.”
This year’s event will also feature a dessert auction. Participants are encouraged to check the Pottery
Place website each Friday for updates, new bowls and to see which desserts are being auctioned.
The first 100 purchasers also will receive 10%-off coupons for food orders from Bahnhof and Black
Sheep Burritos & Brews.
“Empty Bowls presents an amazing opportunity where the community of Huntington and the students of
Marshall can come together for this charitable event,” said Frederick Bartolovic, interim dean of the
School of Art and Design and longtime coordinator of the Empty Bowls event. “The altruistic nature of
Empty Bowls is exemplified by the dedication of our students in the School of Art & Design, and their
commitment to taking on this coursework and creating bowls that will ultimately benefit the Facing
Hunger Foodbank.
“This year in particular, because of the pandemic, and the economic uncertainty of small local businesses,
the Empty Bowls cause is as important as ever. Although this year’s event is not the typical soup lunch
affair, we all have worked diligently to create a safe alternative that former patrons can enjoy, and newer
people who have never taken part can also find rewarding.”
Allora McCullough, a visiting assistant professor of ceramics who is helping coordinate the event, said
they anticipate having close to 1,000 bowls for sale this year, at least 300 of which are new productions
by the current students enrolled in the potter’s wheel course. “They have been working hard to learn
wheel throwing and decoration techniques,” she said. “I’m excited to share what they’ve been creating.”
Stone said the fundraiser has held a special place in her heart since she was a ceramics student working on
Empty Bowls back in the early 2000s.
“It is my duty and pleasure to help with this wonderful fundraiser that is dear to my heart,” Stone said.
“I’m just doing my part to be a helping hand to the community in which we live and serve.”

President Gilbert, School of Art and Design to host art
competition with theme of ‘Inclusion, Diversity and
Belonging’
MARCH 17, 2021
President Dr. Jerome Gilbert and the
School of Art and Design are looking for
five new contemporary art pieces that
represent the welcoming nature of the
university. To find artworks, the university
is hosting the Diversity, Equity and
Belonging Artist Competition this year for
Marshall students and alumni. The theme is
“Inclusion, Diversity and Belonging,” and
winning art pieces will be displayed around

the Huntington campus, some of them permanently.
The art competition aims to provide an opportunity for current students and alumni to create works
celebrating or exploring cultural identity, sociocultural topics, social justice issues or other themes that
promote unity and inclusion. The competition adheres to the Marshall University vision to inspire
learning and creativity that ignites the mind, nurtures the spirit, and fulfills the promise of a better future.
Works will be placed in five locations around campus which could include the upper floor of the
Memorial Student Center, Drinko Library, Smith Hall and East Hall, which serves as a hub for
international students.
“One of our primary missions at Marshall University is to not only educate our students, but to provide an
environment where they feel like they’re welcome and have that sense of belonging that is so important
for empowering them to reach their fullest potential,” Gilbert said. “A perfect way to celebrate all the
beautiful diversity on campus, as well as the amazing artistic talents of our students and alumni, is to
enhance our campus with artwork embracing our differences.”
Art has the ability to “communicate the ethos of our community, as well as the ability to initiate
dialogue,” said Frederick Bartolovic, interim director of the School of Art and Design at Marshall.
“Another ability of art is its expression of ideas that are at times difficult to verbalize. Sometimes a
painting, an illustration or even a sculpture can capture a collective conscience that words don’t always do
justice to.”
“Equity and inclusion are at times challenging topics to discuss,” Bartolovic continued. “The Artist
Competition initiates the development of projects about these themes, naturally creating that vital
dialogue, while simultaneously communicating a goal of welcoming non-majority students. My hope is
that the final projects will go even further than that, not just encouraging a welcoming community, but
instilling a sense of belonging for everyone in our community.”
The deadline for proposals is April 23, 2021, and the artists will be selected by May 14, 2021. Final
artworks must be ready for installation by Oct. 1, 2021. Gilbert will unveil the pieces in a ceremony that
coincides with Homecoming activities.
The artists whose proposals are chosen will receive $250 for materials and a $250 cash prize once their
works are complete. For more information eligibility, guidelines, criteria and more,
visit www.marshall.edu/artistcompetition. To register for a tour of the locations in which the artworks
could be displayed, e-mail Frederick Bartolovic at bartolovicf@marshall.edu. The tour is scheduled for 1
p.m. April 9.

Marshall alumni honored through scholarship for
Marshall’s College of Education and Professional
Development
MARCH 17, 2021
Marshall University alumna Jennifer Bailey recently
established the Harry and Barbara Raczok Scholarship
to honor her late parents.
Harry Raczok graduated from Marshall in 1964 with
degrees in biology and health and physical education.
He also completed his master’s at Marshall and was
pursuing a Ph.D. in plant physiology at the University
of Maryland in the 1960s. After circumstances required
him to abandon that pursuit, he joined the faculty of
Marshall as an associate professor of biology.
Barbara Raczock enrolled at Marshall and caught Harry’s eye. The couple married in the Campus
Christian Center on June 30, 1974. At that time, Barbara decided to focus on her role as a wife and
mother. Eleven years later, she returned to Marshall and completed the remaining three years of her
degree in just one and a half years, graduating with a Bachelor of Arts in education in 1987. She returned
in 2004 to complete a Master of Arts in reading education.
Harry Raczock resigned from Marshall’s biology department in 1978 and began his career as a publicschool biology and life science teacher. His career ended at Buffalo High School in Putnam County, West
Virginia. Barbara Raczock taught at Kellogg in Huntington, then for a few years at Byrd Elementary in
Graniteville, South Carolina, and then returned to West Virginia and taught at Buffalo Elementary
School.
“My parents both truly believed in education, whether ‘traditional’ higher education, career and technical
education, or pursuit of certifications, as the best path for students to reach their full potential. My mom
always had a passion for kids. She just absolutely loved them. She took tremendous joy in nurturing them
and helping them learn, and her heart broke for the kids who struggled,” said Bailey, who graduated from
Marshall University with a Bachelor of Fine Arts in flute performance in 1996.
“Because of the role Marshall played in our lives, establishing a scholarship in their names felt like the
best, most natural way to perpetuate not only their memories, but also enable a new generation to write
their own Marshall stories.”
The Harry and Barbara Raczok Scholarship is a renewable award that assists full- or part-time
undergraduate or graduate students who demonstrate need per the standards of the Marshall University’s

Office of Student Financial Assistance. First preference is to West Virginia residents who are studying in
Marshall University’s College of Education and Professional Development, with second preference to any
student in the College of Education and Professional Development.
For today’s students, Jennifer said her parents would encourage them to demonstrate their enthusiasm and
how that was of greater importance than the success of specific content knowledge.
“I believe my parents would emphasize the importance of caring for and building relationships with
students, while having a sense of humor and being genuinely enthusiastic about the content to be taught.”
For information regarding the Harry and Barbara Raczok Scholarship, please contact Marshall
University’s Office of Student Financial Assistance at 304-696-3162.
———–
Photo: Jennifer Bailey (center) with her parents, Barbara (left) and Harry Raczock.

More than 600 West Virginia business leaders take part in
2021 business survey
MARCH 17, 2021
Dr. Tim Melvin, assistant professor and director of assessment for Marshall University’s College of
Education and Professional Development, and Sara Payne Scarbro, associate vice president for external
engagement at the Marshall University Research Corporation and operations council chair for the
Alliance for the Economic Development of Southern West Virginia (Alliance), today announced that 605
business leaders participated in the statewide survey, titled “Current Issues for West Virginia Small
Business Leaders,” which was designed by a working group of educators, business experts and state
leaders to help understand the current operational issues regarding COVID-19, trends for businesses in
West Virginia and potential opportunities for growth.
To access the survey highlights, visit: https://www.marshall.edu/wvsmallbusiness/.
“Our survey participation grew 400 percent over last year, so we are truly excited to provide these
summary highlights to the public,” Scarbro said. “Higher education institutions are strong economic and
community partners and the alliance institutions are dedicated to not only providing a quality education to
our students, but also being partners to industry, government and communities to help grow our state’s
population, talent and economy.”
Here are some key survey takeaways:
•

•
•

•
•

COVID-19 Impact: Fifty-one percent of respondents stated that their business operations
reduced in the last 12 months due to the COVID-19 Pandemic. 14 percent of respondents stated
that their business operations expanded in the last 12 months due to the COVID-19 Pandemic and
35 percent stated their operations stayed the same.
Remote Working: Twenty-two percent of respondents stated that their business had the
capability and allowed employees to work remotely.
Workforce: Thirty-six percent of respondents stated that their workforce grew during the five
years prior to the COVID-19 pandemic. Forty-nine percent said that their workforce levels
remained the same during the five years prior to the COVID-19 Pandemic and 15 percent of
respondents stated that they had to reduce positions during this same time frame.
Internship Development: Sixty-two percent of respondents stated that they do not currently host
interns or apprentices but 46 percent of this group would be open to hosting in the future.
Business Operational Challenges: Thirty percent of respondents stated that employee hiring
(finding reliable employees), was the most challenging, followed by business capital and
financing (23 percent); offering health insurance (14 percent); marketing, promotions and
communications (12 percent); and financial, tax, environmental or privacy Regulations (9
percent).

•
•

•

Workforce Challenges: Fifty-two percent of respondents stated that finding skilled workers is
the greatest workforce challenge.
Programming: The top five topics that would be helpful to the respondents and to their
employees include resources for small businesses/government programs; access to capital; ecommerce, website development, social media tools; marketing/branding; human resources
programming and accounting/tax issues.
Succession Planning: Seventy-five percent of respondents do not have a complete succession
plan in place.

The statewide survey is an official project of the Alliance for the Economic Development of Southern
West Virginia (Alliance), a higher education collaborative of the 10 colleges and universities in southern
West Virginia. The alliance represents about 30,000 students, in a 21-county footprint. Institutions
include Bluefield State College, BridgeValley Community and Technical College, Concord University,
Marshall University, Mountwest Community & Technical College, New River Community and Technical
College, Southern West Virginia Community and Technical College, West Virginia School of
Osteopathic Medicine, West Virginia State University and West Virginia University Institute of
Technology.
“This survey provides us important insight into the current business climate, the impact of COVID-19 and
the programming, professional development and training needs of our business leaders,” Melvin said.
“This annual survey is truly a great, free resource that the alliance provides to our community and state
experts and can act as a point of reference for our leaders as they develop policies to strengthen our state’s
business sector.”
Marshall University chairs the alliance and more information about the collaborative can be found
at https://www.marshall.edu/aedswv/. A regional assessment of Southern West Virginia business leaders
can be found online here: https://www.marshall.edu/aedswv/files/2021/03/Final-Small-Business-LeadersSurvey-2021-1.pdf.

Coronavirus Statistics:
New Cases Since March 2, 2021
Students: 10
Faculty: 0
Staff*: 0
* Includes auxiliary employees (Sodexo, Aetna, Rec Center, etc.)
All testing is being done in partnership with Marshall Health, Cabell Huntington Hospital,
Pleasant Valley Hospital, QLabs Inc. and MedExpress Urgent Care.
The most recent information is always available
at www.marshall.edu/coronavirus/dashboard.

The next regular issue of We Are...Marshall will be distributed March 24, 2021. Please send
items for consideration to WAMnewsletter@marshall.edu by 5 p.m. Monday, March 22, 2021.

To read the content of this newsletter online, please click on the following link:
www.marshall.edu/wamnewsletter/March-17-2021.

